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Wednesday 
 
8:00 a.m. – 5:00 p.m.  Registration Desk Open 
 
8:00 a.m. – 8:30 a.m.  NAVCP Board of Directors Breakfast 
   Location: Fairway Ranch  
    
8:30 a.m. – 12:00 p.m. NAVCP Board of Directors Meeting 
 Location: Las Colinas 
    
12:00 p.m. – 1:30 p.m.  Welcome Luncheon, Business Meeting and Federal and State Legislative and Regulatory 

Update 
   Location: Fairway Ranch 
    
1:45 p.m. – 2:30 p.m. NAVCP Provider Council Meeting (closed) 
 Location: Cenizo 
 
2:45 p.m. – 3:45 p.m. NAVCP Provider Council Panel (Open to all attendees) 
 Location: Las Colinas 
 
4:00 p.m. – 5:00 p.m. NAVCP Retail Council Panel (Open to all attendees) 
 Location: Las Colinas 
 
5:30 p.m. – 6:30 p.m. Reception 
 Location: Terrace 
 
Thursday 
 
8:00 a.m. – 4:00 p.m.  Registration/Information Desk Open 
 
8:00 a.m. – 9:00 a.m.  Breakfast 
   Location: Fairway Ranch 
    
9:15 a.m. – 10:15 a.m. No Skin in the Game 

As the vision care industry grapples with a patchwork of state provider directory legislation, it 
is becoming clear that legislators are missing a large piece of the provider directory conundrum. 
There is no incentive or penalty for inaccurate data coming from the providers in states like 
California and Illinois. As data fields and accuracy requirements become more extreme, how 
can we work with states looking to enact legislation to ensure everyone has a little skin in the 
game? Which states currently require participation from all involved parties? Is there a different 
way to think and source data verification? 
Location: Las Colinas 
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10:30 a.m. – 11:30 a.m. Innovating Access 

This roundtable will explore industry innovators that are providing access to vision care outside 
of the office. What impact will this have on consumers, the profession and the industry of 
technology and telehealth for remote eyecare? How can managed vision care plans think about 
payment models that include a remote asynchronous intermediate - not comprehensive eye 
exam – and refraction/testing visual acuity, leading to a prescription for corrective eyewear. 
 
Panelists: 
Tim Fern, Chief Commercial Officer, Eyebot 
Warby Parker 
1-800-Contacts - invited 
Location: Las Colinas 

 
12:00 p.m. – 1:00 p.m. Luncheon 
 Location: Fairway Ranch 
 
1:30 p.m. – 3:00 p.m. NAVCP Board of Directors Roundtable (Open to all attendees) 

This roundtable will provide an inside look at managed vision care through the lens of our 
NAVCP board of directors. Topics explored will include the future of managed vision care, 
industry and consumer trends, operational achievements for excellency, customer experience 
and collaboration.    

   Location: Las Colinas 
 
3:00 p.m. – 3:30 p.m. Break 
 
3:30 p.m. – 4:15 p.m. The Myopia Collective 
 
 Presenter: CooperVision 
 Location: Las Colinas 
 
4:15 p.m. – 4:45 p.m. Providing a Helping Hand: Hadley 

Hadley provides both practical and social/emotional help to older adults adjusting to vision loss, 
empowering them to adapt and thrive. 
 
Presenter: Patrick J. McGartland, Chief Outreach and Development Officer, Hadley 
Location: Las Colinas 
 

5:30 p.m. – 6:30 p.m. Let’s Get Bubbly Reception 
 Location: Agave Terrace 
  


